Goleman, Emotional Intelligence (2005, p. 118)
“Those who are adept in social intelligence can
Michigan Camp Meeting

•

connect with people quite smoothly,

Missing Pieces of True Education:
Improving Relationships

•

be astute in reading their reactions and feelings,

•

lead and organize, and

•

handle the disputes that are bound to flare up in
any human activity.”
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Social Awareness

Vega V., Social and Emotional Learning Research
Review (2012)

`
•

Social Awareness
•

•

How can I better understand other people's
thoughts and feelings?
How can I better understand why people feel
and think the way they do?

Empathy. Understanding the other person’s
emotions, needs and concerns.
Empathy vs. Sympathy

Understanding Empathy

1 Corinthians 12:26
•

https://youtu.be/1Evwgu369Jw

If one member suffers, all suffer together; if one
member is honored, all rejoice together

`
•

Romans 12:15
•

“…researchers at the University of Michigan, found
that college students today have significantly less
vs.understand
Sympathy
empathy — Empathy
the ability to
and share the
feelings of another — than students of generations
past did. The reason, psychologists speculate, may
have something to do with our increasing reliance on
digital communication and other forms of new media.

Rejoice with those who rejoice, weep with
those who weep.

Matthew 25:40
•

Understanding Empathy

•

https://youtu.be/1Evwgu369Jw

And the King will answer and say to them,
‘Assuredly, I say to you, inasmuch as you did it to one
of the least of these My brethren, you did it to Me.’

1 Corinthians 12:26
If one member suffers, all suffer together; if one
member is honored, all rejoice together

Empathy. Understanding the other person’s
emotions, needs and concerns.

— Luscombe, B. Why E-Mail May Be Hurting Off-Line
Relationships. Time Magazine, June 22, 2010.

Social Awareness Skills
•

Empathy. Understanding the other person’s
emotions, needs and concerns.

•

Group Awareness. The ability to understand the
social dynamics within a group or organization
and how these affect the people in it.

•

Service. The ability to understand and support
the needs and goals of others.

Romans 12:15
•

Rejoice with those who rejoice, weep with
those who weep.

Matthew 25:40
•

And the King will answer and say to them,
‘Assuredly, I say to you, inasmuch as you did it to one
of the least of these My brethren, you did it to Me.’

Social Awareness Skills
•

Empathy. Understanding the other person’s
emotions, needs and concerns.

•

Group Awareness. The ability to understand the
social dynamics within a group or organization
and how these affect the people in it.

•

Service. The ability to understand and support
the needs and goals of others.

Social Awareness Skills
•

Empathy. Understanding the other person’s
emotions, needs and concerns.

•

Group Awareness. The ability to understand the
social dynamics within a group or organization
and how these affect the people in it.

•

Service. The ability to understand and support
the needs and goals of others.

1 Thessalonians 5:11
•

Therefore encourage one another and build
one another up, just as you are doing.

Practical Advice
•

Focus on listening

Covey, S.R. (author of The 7 Habits of Highly Effective People)
•

“Communication is the most important skill in life.
You spend years learning how to read and write,
and years learning how to speak. But what about
listening?”

•

“…if you're like most people, you probably seek
first to be understood; you want to get your point
across. And in doing so, you may…pretend that
you're listening, selectively hear only certain
parts of the conversation…”

James 1:19
•

So then, my beloved brethren, let every man
be swift to hear, slow to speak, slow to wrath.

Practical Advice

•
•
•

Focus on listening
Choose the best motives for others behavior

Acts of the Apostles, p. 319

Philippians 2:4

•

“Let each of you look not only to his own interests,
but also to the interests of others.”

“Christ-like love
•

places the most favorable construction on the
motives and acts of others.

•

It does not needlessly expose their faults;

•

it does not listen eagerly to unfavorable
reports,

•

but seeks rather to bring to mind the good
qualities of others.”

Luke 6:31
•

“And as you wish that others would do to you,
do so to them.”

John 15:12
•

“This is my commandment, that you love one
another as I have loved you.”

Practical Advice
V6 Testimonies, p. 265
•

Focus on listening

•

Choose the best motives for others behavior

•

Serve others

Ideas for serving others
•

Service learning projects

•

Helping the needy

•

I cannot too strongly urge all our church
members, all who are true missionaries, all who
believe the third angel’s message, all who turn
away their feet from the Sabbath, to consider the
message of the fifty-eighth chapter of Isaiah. The
work of beneficence enjoined in this chapter is
the work that God requires His people to do at
this time.

Practical Advice

Isaiah 58:6-8
•

•

“Is this not the fast that I have chosen: To loose
the bonds of wickedness…? Is it not to share
your bread with the hungry, And that you bring to
your house the poor who are cast out; When you
see the naked, that you cover him, And not hide
yourself from your own flesh?

Focus on listening

•

Choose the best motives for others behavior

•

Serve others

•

Understand, everyone is not like you!

Then your light shall break forth like the morning,
Your healing shall spring forth speedily…

1 Corinthians 12:14-20
•

14 For in fact the body is not one member but many.

•

15 If the foot should say, “Because I am not a hand, I am
not of the body,” is it therefore not of the body? 16 And if
the ear should say, “Because I am not an eye, I am not of
the body,” is it therefore not of the body? 17 If the whole
body were an eye, where would be the hearing? If the
whole were hearing, where would be the smelling? 18 But
now God has set the members, each one of them, in the
body just as He pleased. 19 And if they were all one
member, where would the body be?

•

•

Diversity

20 But now indeed there are many members, yet one body.

Difference in authority
•

•

Many have borne so few burdens, their hearts
have known so little real anguish, they have felt
so little perplexity and distress in behalf of
others, that they cannot understand the work of
the true burden bearer. No more capable are
they of appreciating his burdens than is the child
of understanding the care and toil of his
burdened father. —MH 483
The conduct of David toward Saul has a lesson.
—1 Samuel 24:4-6

•

Gender

•

Siblings

•

Ethnicity

•

Values

•

Handicaps

•

Talents

•

SES

•

Spiritual gifts

•

Neighborhood

•

Blindspots

•

Parenting

•

etc. (many more!)

Practical Advice
•

Focus on listening

•

Choose the best motives for others behavior

•

Serve others

•

Understand, everyone is not like you!

Relationship Skills

Vega V., Social and Emotional Learning Research
Review (2012)
Relationship Skills
•

How can I adjust my actions so that my
interactions with different people turn out well?

•

How can I communicate my expectations to
other people?

•

How can I communicate with other people to
understand and manage their expectations of
me?

Confrontation

Debora Smith Pegues
•

“You teach people how to treat you by what you
will tolerate.”

•

You can, you must, God told us to do this.

•

Does not have to end in a fight

•

Most people don’t know how to do this well

•

God modeled confrontation. Adam and Eve.
What have you done? Started with question

•

Confrontation is the key to harmony.

Unnecessary Conflict

Confrontation
•

Don’t confront because you want peace?
•

Peace is not the absence of arguments.

•

Give people the benefit of the doubt. Most people
are not trying to have ill will towards you. And
those that are likely misunderstand something.

•

Forgive when it is over. It’s a decision. You don’t
need emotion to forgive.

•

What do we confront? Only confront behavior you
don’t wish to be a pattern (not every mistake).

Proverbs 19:11
•

The discretion of a man makes him slow to
anger, And his glory is to overlook a
transgression.

When do you confront?

Confront

Pegues, D.S.,
Confronting Without
Offending (2009).

When do you confront?

Etymology
- Con (to connect)
- front (face or forehead)

When do you confront?
Matthew 5

Matthew 18
•

15 “Moreover if your brother sins against you,
go and tell him his fault between you and him
alone. If he hears you, you have gained your
brother.

When you
are offended.

•

23 Therefore if you bring your gift to the altar,
and there remember that your brother has
something against you, 24 leave your gift there
before the altar, and go your way. First be
reconciled to your brother, and then come and
offer your gift.

When do you confront?

When do you confront?

When do you confront?

Galatians 6

When you
have offended.

•

V2 Testimonies, p. 52

Reproof

When you
see your brother sin.

1 Brethren, if a man is overtaken in any trespass,
you who are spiritual restore such a one in a
spirit of gentleness, considering yourself lest you
also be tempted. 2 Bear one another’s burdens,
and so fulfill the law of Christ.

•

With care avoid every appearance of anger; and
though you use plainness of speech, let there be no
reproach, no railing accusation, no [mere] token of
warmth but that of earnest love.

•

Above all, let there be no shadow of hate or ill will,
no bitterness or sourness of expression. Nothing but
kindness and gentleness can flow from a heart of
love.

•

Yet all these precious fruits need not hinder you from
speaking in the most serious, solemn manner, as
though angels were directing their eyes upon you,
and you were acting in reference to the coming
judgment.

V2 Testimonies, p. 52
•

Bear in mind that the success of reproof
depends greatly upon the spirit in which it is
given.

•

Do not neglect earnest prayer that you may
possess a lowly mind, and that angels of God
may go before you to work upon the hearts you
are trying to reach, and so soften them by
heavenly impressions that your efforts may avail.

•

If any good is accomplished, take no credit to
yourself. God alone should be exalted. God
alone has done it all.

Styles of Confrontation
•

•

Practical Advice

Dictator. Do it my way. Because I said so. (good
of the whole, or moral values are at stake)
Accommodator. Have it your way. Tolerate.
Don’t want regection. Suffer in silence.

•

Abdicator. Give up. Relinquish power.

•

Colaborator. Win-win. Numbers 27.
Pegues, D.S., Confronting Without Offending (2009).

Proverbs 27
•

6 Faithful are the wounds of a friend,

•

9 Ointment and perfume delight the heart, And
the sweetness of a man’s friend gives delight by
hearty counsel.

I statements
•

Memorize Matt. 5:23-24 and Matt. 18:15.

•

Identify or cultivate a friend who will be honest
with you. blindspots.

•

Practice with a friend…

•

When you do ______ I feel _______

•

And I would like for you to ________ (be clear
about what you want)

